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Free workplace Mental health
language training Educational resources
Available for internationally
educated health professionals
BY SHARON ASCHAIEK

More and more internationally educated
health care professionals wanting to improve
their workplace communication skills are
WXUQLQJ WR 2FFXSDWLRQVSHFLÀF /DQJXDJH
7UDLQLQJ 26/7 

“For newcomers with health
employment backgrounds,
these courses provide a useful
way to practise workplace
language skills and build
FRQÀGHQFHVRWKH\FDQLQWHUDFW
more effectively at work.”
 26/7 FRRVOWRUJ  FRXUVHV KHOSV LPmigrants to Ontario who are permanent
residents of Canada or protected persons
develop their language abilities and knowledge of Canadian workplace culture so they
can communicate more effectively at their
MREV/HGE\&ROOHJHV2QWDULRDQGIXQGHGE\
Citizenship and Immigration Canada, these
practical and innovative courses are available at no charge at 13 colleges and cover
seven occupational areas, including health
FDUH
Among them is Workplace Communication Skills for Health Care, a 180-hour course
focusing on interacting clearly and effectively with colleagues, clients and supervisors
in hospitals, clinics, nursing homes, medical

RIÀFHV FRPPXQLW\ DJHQFLHV DQG SDWLHQWV·
KRPHV*HDUHGWRWKRVHZLWKWUDLQLQJDQGRU
work experience as a dental hygienist, medical radiation technologist, nurse, personal
support worker or sleep technologist, the
course also lets participants develop strong
interviewing, networking and career-buildLQJFRPPXQLFDWLRQVNLOOV7KHFRXUVHLVIRU
WKRVH ZLWK D &DQDGLDQ /DQJXDJH %HQFKPDUNVWR
Workplace Communication Skills for
Interprofessional Health Care Providers,
meanwhile, concentrates on communicating
LQ LQWHUSURIHVVLRQDO KHDOWK FDUH WHDPV 'HVLJQHG IRU WKRVH ZLWK WUDLQLQJ DQGRU ZRUN
experience as a nurse, physiotherapist, social
worker or dietitian, the course teaches how
WRGHVFULEHRQH·VRFFXSDWLRQWRDQRWKHUSURIHVVLRQDO SURYLGH LQIRUPDWLRQ RQ D FOLHQW·V
care, write a progress note, seek assistance
IURPSURYLGH DVVLVWDQFH WR WHDP PHPEHUV
DQG PDQDJH FKDOOHQJLQJ FOLHQW LQWHUDFWLRQV
This 140-hour course is delivered through
both classroom-based and online instruction,
DQGLVJHDUHGWRWKRVHZLWKD&DQDGLDQ/DQJXDJH%HQFKPDUNVRU
“For newcomers with health employment
backgrounds, these courses provide a useful
way to practise workplace language skills
DQG EXLOG FRQÀGHQFH VR WKH\ FDQ LQWHUDFW
PRUHHIIHFWLYHO\DWZRUNµVD\V/LQGD)UDQNOLQSUHVLGHQWDQG&(2RI&ROOHJHV2QWDULR

designed for frontline staff
By Tania Haas

A

first-of-its-kind, five-part multimedia book series created by
two of Mount Sinai’s own is
helping clinicians bridge the
gap for patients with mental health issues.
Psychotherapy Essentials to Go (WW Norton, 2013) is a series of interactive educational tools for frontline health care workers treating patients with mental health
conditions. The series’ editors, Drs. Paula
Ravitz, Director, Mount Sinai Hospital
Psychotherapy Institute and Morgan Firestone Psychotherapy Chair at the University
of Toronto, and Robert Maunder, Mount
Sinai Psychiatrist and Head of Research
in the Department of Psychiatry, wanted
to create a resource that took established
psychotherapy research off the shelves and
into the front pockets of primary health
care providers, community health workers
and mental health specialists.
“In this series, we’ve put complex ideas
into plain language. It is an approach
that resonates with learners who have
lots of expertise along with those who are
new to psychotherapy, regardless of their
professional discipline,” says Dr. Ravitz.
“The tools in the books are all supported
by evidence. We are trying to help patients with common mental disorders to
become more resilient, feel better, and

manage the stresses of life through psychotherapy.”
Each title includes lesson plans, case
studies, role play transcripts and a DVD
with captioned demonstrations of therapeutic techniques to help integrate guidelines into patient care. Each case-based
learning module enhances a clinician’s
ability to help treat anxiety, depression,
emotion dysregulation and concurrent
substance abuse disorders.
“One of the biggest issues in mental
health revolves around access to resources,” says Dr. Mark Fefergrad, Head, Cognitive Behavioural Therapy, Sunnybrook
Health Sciences Centre and co-author of
Psychotherapy Essentials to Go: Cognitive Behavioral Therapy for Depression.
He says that while many evidence-based
psychotherapeutic interventions have
been incorporated into national treatment
guidelines, not enough mental health professionals are trained in these modalities.
As a result, there are substantial wait times
in most centres across Canada.
In fact, the series launched on the heels
of a study that highlighted the growing
need for mental health care in the country. In September 2013, Statistics Canada
reported that 20 per cent of Canadians reported getting no help for mental health

Are you new to Canada? / Nouveau au Canada?
Do you want to improve your workplace communication skills?

Participate in free Occupation-Specific Language Training courses
Workplace Communication Skills
for Health Care
•
•
•
•
•

Workplace Communication Skills
for Interprofessional Health Care Providers

dental hygienist
• dietitian
medical radiation technologist
• physiotherapist
nurse
• nurse
personal support worker
• social worker
sleep technologist
Visit http://www.co-oslt.org for more information
Pour de plus amples renseignements sur les formations francophones consultez :
http://www.lacitedesaffaires.com/service-immigrants/flap.htm

To qualify, you must have training or experience in the fields listed under each course above. Also, you must be a permanent resident of Canada or protected
person and your English/French must be at an intermediate level (Canadian Language Benchmark 6 – 8 for courses delivered In English or Niveaux de
compétence linguistique canadiens 6 – 8 for courses delivered in French).
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care in the past year, while 16 per cent said
their needs were only partly met. Overall,
one in six Canadians believed they needed
mental healthcare in the past year. Furthermore, counselling was mentioned as
the highest unmet mental health need.
“These books are intended to help ameliorate this problem,” says Dr. Fefergrad,
who is also Director of Postgraduate Medical Education, Assistant Professor, Department of Psychiatry, University of Toronto.
“The book series represents a wonderful
example of using an evidence-based teaching tool to disseminate evidence-based
treatments. The users of the books can
then provide effective treatments to people suffering from mental illness across the
country.”

A first-of-its-kind, five-part
multimedia book series
created by two of Mount
Sinai’s own is helping
clinicians bridge the gap
for patients with mental
health issues.
Drs. Maunder and Ravitz agree that the
books are another way to support health
care training and continuing education so
the best care is provided to patients in both
urban and under-serviced rural areas.
Some of the materials have already been
used by health care workers in community
mental health clinics in Northern Ontario (funded by the Ontario Ministry of
Health), where the books helped improve
access to professional development for
mental health providers. They also helped
foster collaboration between mental health

Psychotherapy Essentials to Go contributors, (front row, L to R) Wayne Skinner, Dr. Mark Fefergrad, Carolynne Cooper (back
row, L to R) Shelley McMain, Drs. Priya Watson, Paula Ravitz and Bob Maunder.
experts and front-line community mental
health services through an interprofessional knowledge exchange program.
Feedback from the Northern Ontario
focus groups has been overwhelmingly
positive. Participants reported an improved
sense of self-efficacy in their professional
roles and the confidence in acquiring new
skills to expand their therapeutic repertoire.

New
Opportunities
Knock

Other participants said the work-based
small-group learning format fostered cohesion and collegiality with their colleagues.
The books are also being adapted and
used in Ethiopia as part of a global mental
health project for improving patient outcomes in low- and middle-income countries.
The Psychotherapy Essentials To-Go
series is available online or at bookstores

Leaders for a
Sustainable
World

Testimonial from MA (Leadership) Alumni –
(ODLQH6KDQW]&KLHI2SHUDWLQJ2IÀFHUSHRSOH&DUH,QF
For Elaine Shantz, one of the greatest feelings tunity to bring her own experience as a leader
of accomplishment in her life came when she WRJHWKHUZLWKSUDFWLFDOWKHRU\DQGWHFKQLTXHV
graduated from the University of Guelph’s
Despite some early nervousness, Shantz says
0$/HDGHUVKLSSURJUDP
she soon found her footing in the program and
Scaling new heights in both her career and life QHYHUORRNHGEDFNIURPWKHUH
LVQ·W VRPHWKLQJ DOO WKDW QHZ 6KH MRNHV WKDW
´,UHDOO\KDGWRRYHUFRPHWKLVIHDURIQRWEHLQJ
VKH·V´OLYHGWKUHHVHSDUDWHOLYHVµHQMR\LQJVXFDEOHWRGRLWµVKHVD\V´%XW,KDYHWRVD\HYcessful careers in hospitality, banking and seHU\WKLQJ,WRRNLQWKHSURJUDPZDVDSSOLFDEOH
QLRUFDUHZKLOHKROGLQJVHQLRUOHYHOSRVLWLRQV
LQ IDFW LW ZDV IDQWDVWLF  LW·V WKH EHVW WKLQJ ,
FRXOGKDYHGRQHIRUZKHUH,ZDVDWµ
“I really had to overcome

this fear... But I have to
say everything I took in the
program was applicable, in
fact it was fantastic - it’s the
best thing I could have done
for where I was at.”

across the country. The books are sold as a
set or separately: (1) Cognitive-behavioral
Therapy for Depression, (2) Cognitivebehavioral Therapy for Anxiety, (3) Interpersonal Therapy for Depression, (4)
Motivational Interviewing for Co-morbid
Disorders, and (5) Dialectical Behavioral
H
Therapy for Affect Dysregulation. ■
– Tania Haas is a freelance writer.

www.uoguelph.ca/cme/ma-leadership

One of Canada’s
Leading Graduate
On-Line Executive
Programs

The MA Leadership course is unique online
degree catering to senior-level professionals
LQERWKSXEOLFDQGSULYDWHRUJDQL]DWLRQV

The course begins with fundamental ideas and
philosophies of leadership, before moving on
to more applied leadership principles and manDJHPHQW WHFKQLTXHV (DFK FRXUVH SXVKHV VWXGHQWVWRPDNHGLUHFWOLQNVWRWKHLURZQFDUHHUV

1RZ 6KDQW] ZRUNV IRU SHRSOH&DUH ,QF DV
WKH &KLHI 2SHUDWLQJ 2IÀFHU DQ RUJDQL]DWLRQ Other courses cover concepts such as change
that owns and operates seven long-term care management show students how to successKRPHVDFURVV2QWDULR
fully transition in today’s business world from
one career to another as well as move their
Shantz says that even with an accomplished
RZQRUJDQL]DWLRQVWRZDUGVDGHVLUHGHQGJRDO
career, she never quite lost sight of going back
to school and saw the MA Leadership pro- For more information contact Patti Lago at plagram at the University of Guelph as an oppor- JR#XRJXHOSKFDRUWROOIUHHDW
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Ontario:

The role of the Nurse Practitioner
By Claudia Mariano

W

hile many people believe
Nurse Practitioners (NPs) are
relatively new to the Ontario
health care scene, they have
been providing exemplary care to patients
for over 40 years. As this year marks the
fortieth anniversary of the Nurse Practitioners’ Association of Ontario (NPAO), it’s
fitting to look back and remember where
we came from and where we are now.
The seventies were a time of great need
in Ontario in terms of access to healthcare.
Many northern and remote areas struggled
to find physicians. NPs were already integrated in the American health care system
at that time, and were known to be highly
effective at improving access for vulnerable
patients and improving health outcomes.
Using the model of the NP as a physician replacement, the role of the NP in
Ontario was enabled to expand the scope
of practice of Registered Nurses to provide
care in these remote and under-serviced
communities, as well as in pediatric intensive care units.
The first educational program for NPs
was established in Ontario soon after and
continued until 1983, with approximately
250 NPs graduating from the program. As
a result of the increased number of seats
made available in medical schools in the
seventies, the physician shortage which

initially spawned the NP role was no longer relevant, and the NP program was
closed in 1983. However, those NP graduates continued to work in the role, quietly
providing the advanced nursing care patients needed.

The NP role represents
a return to the roots of
nursing care, and while
not a replacement for
the medical model, is
ideally suited to break
down the barrier of access
to healthcare across all
sectors.
In 1993, then Minister of Health Ruth
Grier announced a significant strategy for
primary health care reform. She herself received primary healthcare from one of the
initial group of 250 Nurse Practitioners at
a local community health centre, and was
aware of the impact NPs could have.
In 1995, the NP university program was
re-established, followed in 1998 by the
Expanded Nursing Service for Patients
Act , which gave NPs access to three additional controlled acts – communicating
a diagnosis, ordering from a list of drugs,
and ordering certain laboratory tests,

WZs/tͲΞ;WƌĂĐƟĐĂůZŽƵƟŶĞ
Elder Variants Indicate Early Warning
ĨŽƌŵĞƌŐĞŶĐǇĞƉĂƌƚŵĞŶƚͿ͕ĂƐƐŝƐƚƐƐƚĂī
ŝŶŝĚĞŶƟĨǇŝŶŐĞĂƌůǇŚĞĂůƚŚĚĞĐůŝŶĞƌĞůĂƚĞĚ
ƚŽĨŽƵƌĐŽŶĚŝƟŽŶƐƌĞƐƉŽŶƐŝďůĞ
ĨŽƌϰϵƉĞƌĐĞŶƚŽĨƚŚĞƉŽƚĞŶƟĂůůǇ
ĂǀŽŝĚĂďůĞŚŽƐƉŝƚĂůŝǌĂƟŽŶƐ͘dŚĞƚŽŽů
measures nine indicators and their related signs, symptoms and severity
levels. WZs/tͲΞ takes between 8-15 seconds to administer by
WĞƌƐŽŶĂů^ƵƉƉŽƌƚtŽƌŬĞƌƐĂƐƉĂƌƚŽĨƚŚĞŝƌƌĞŐƵůĂƌĚƵƟĞƐ͘/ĨĂƉƉůŝĞĚĂĐƌŽƐƐ
KŶƚĂƌŝŽ͕ůĞƐƚĂǁŝ͛ƐƚŽŽůĐŽƵůĚƌĞĂůŝǌĞƉŽƚĞŶƟĂůƐĂǀŝŶŐƐŝŶƚŚĞŽƌĚĞƌŽĨ
6.2 million annually.

Experience what a co-op student
can do for your organization.
Through an interdisciplinary approach to education, UWaterloo
students acquire the skills and perspectives necessary to achieve
professional success.
Real-world experience through co-op, professional development
courses, and top-notch education readies our students to add value
to any organization.

&,/ŝƐĐŽŵŵŝƩĞĚƚŽǁŽƌŬŝŶŐǁŝƚŚůĞĂĚĞƌƐůŝŬĞDĂƌŝůǇŶǁŚŽĂƌĞŵĂŬŝŶŐƌĞĂů
ĐŚĂŶŐĞƉŽƐƐŝďůĞ͘tĞůŽŽŬĨŽƌǁĂƌĚƚŽƐŚĂƌŝŶŐƚŚĞǁĂǇƐǁĞĐĂŶŚĞůƉǇŽƵƌ
ŽƌŐĂŶŝǌĂƟŽŶĚŽƚŚĞƐĂŵĞ͘

UWaterloo students innovate in a variety of ways, from researching
how to manage cancer patients’ pain at Sunnybrook Odette Cancer
Centre to developing an award-nominated Project Management Portal
for the Ontario Ministry of Health and Long-Term Care.

Apply online for the EXTRA program
for healthcare improvement before February 5th:

What can UWaterloo students do for you? Find out today.

ĐĬŝͲĨĐĂƐƐ͘ĐĂͬĞǆƚƌĂ
C004166

Advertising a job is free and easy.
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placement for the medical model, is ideally
suited to break down the barrier of access
to healthcare across all sectors.
As organized healthcare became more
dominated by a model which did not fully
support the nursing role, patients lost the
benefit of the evolution of nursing knowledge and research.
Fortunately, we are coming full circle
with the NP role, by enabling Nurse Practitioners to practice to the full extent of
their nursing knowledge, skill, and judgement and supporting professional development with a variety of educational opportunities. As a result, patients in all practice
settings are working with NPs to maintain
their health, and manage and treat their
health conditions.
Patients are not only receiving information on medications and diagnostics testing, but are also benefitting from advanced
nursing knowledge regarding behavioural
and emotional responses to health and illness and ongoing, individualized support
in the context of their lives.
For more information on the evolution
of the Nurse Practitioner role and education program in Ontario, you can view
NPAO’s 40th anniversary video on You
H
Tube. ■
Claudia Mariano NP-PHC, MSc, CDE is
a previous NPAO Board member and Past
President. She currently works at the West
Durham Family Health Team in Pickering.

CFHI recognizes Marilyn El
Bestawi, 2013 EXTRA Fellow,
who developed a novel tool that
improved the quality of care and
reduced preventable emergency
department visits among longterm care residents by 57 percent
in just three months.

HIRE
WATERLOO

Contact us: hire.talent@uwaterloo.ca | 877-928-4473

xrays, and ultrasounds.
As more NPs entered the workforce,
they were able to act as preceptors for NP
students, thereby enabling socialization
into this advanced nursing role. As the impact of NP practice began to spread across
the province, changes to legislation and
regulation continued to facilitate the full
scope of practice.
Most recently, legislative changes have
enabled NPs to admit, treat, and discharge
patients from hospital. Patients have also
benefitted from the removal of a list-based
approach to the ordering of laboratory
tests, and are awaiting final proclamation of the legislation which removes the
barrier of ordering diagnostic tests from a
specified list.
From that initial group of 250 NPs, Ontario now boasts over 2300 NPs, representing two thirds of all NPs in Canada.
In order to prepare experienced Registered Nurses for the NP role, the NP education programs focus on those aspects of
advanced NP practice which are in addition to those gained in the baccalaureate
nursing programs.
Following successful completion of a
Primary Health Care, Adult, or Pediatric
NP program RNs are required by the College of Nurses of Ontario (CNO) to pass
the provincial NP registration exam.
The NP role represents a return to the
roots of nursing care, and while not a re-

The Canadian Foundation for Healthcare Improvement is a not-for-proﬁt organization funded through an agreement with the Government of Canada.
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Why eLearning?

Exploring training options for health care organizations
By Mathew Kennedy

F

or health care organizations,
training staff is a routine procedure. It’s necessary to remain up to date with current
processes, procedures or technology in
order to ensure the best possible care for
clients and patients. Many hospitals and
health care organizations employ a large
number of staff, and while community and
home care organizations may employ fewer professionals, they are often dispersed
across a large geographic area. How do
you go about ensuring they are adequately
trained, without spending a fortune?
Over the past several years, more and
more health care organizations have been
turning to eLearning for their training
needs. As the benefits become more and
more apparent, even the most traditional
educators are now identifying eLearning
as a viable training option. If you’re still
unsure about the validity of eLearning in
today’s training environment, it’s time to
see what you’ve been missing.

Learn at your own pace
We’ve all been in classrooms with a facilitator who runs through content extremely
fast or excruciatingly slow. Unfortunately,

there’s not much we can do about it except
hold on tight or down that extra cup of coffee. With the understanding that everyone
learns at different speeds and in different
ways, eLearning offers the freedom to learn
at your own pace. Users are able to pause
modules or revisit previously viewed pages
to let teaching points sink in. Even more,
most eLearning courses are now built with
a function known as ‘bookmarking’, which
affords learners the luxury of exiting a
course and returning right to the point they
left off on their next visit. This is especially
convenient for health care professionals
with long hours and large workloads.

Learn when you want
eLearning is available 24 hours a day, 7
days a week from any computer with an Internet connection. Just-in-time learning is
the delivery of learning when it is needed,
and can come in very handy in a health
care setting. No one retains 100 per cent
of the knowledge they gain from an educational session, and that retention level
only decreases with time. When an offering is online a learner can theoretically access course content at 2 a.m. should he or
she feel the need. Calling up a facilitator
for a refresher on their class material however, may not go over so well.

Learn where you want

Many health care facilities have more
than one location, and it is becoming increasingly difficult to send staff offsite to
training sessions. On one hand, the time
that it takes to travel from one facility to
another is time that could be better spent.
On the other, the travel itself usually has a
cost associated with it. eLearning however, is not location dependent which makes
it extremely accessible and convenient.
Organizations can train a much larger
population with no extra effort or cost.

Learn consistently
Whether viewed from an emergency
room in Victoria or a retirement community in Halifax, eLearning course content
will always be consistent. Curriculum developers can finally rest easy knowing their
message will remain intact as it is distributed to the masses. eLearning courses are
also extremely easy to maintain. If a course
is housed online in one central location,
then one update is all it takes for every
learner to get the most up to date material.

Improve ROI
Though an eLearning module takes
longer to develop than a traditional classroom equivalent, it is in the recurring costs

that return on investment can be realized.
Design, development and implementation
costs are common to both eLearning and
classroom training. Where costing diverges between the two is after the course has
been launched.
An eLearning course has minimal costs
associated to it after a launch. Classroom
courses however must take in to account
venue rental, facilitator costs and facilitator time. These are costs that recur for the
duration that the course is offered. Depending on how long a course is run, an
eLearning offering may be the more cost
effective solution.
These are just a few of the many benefits that eLearning brings to the educational landscape. It allows participants to
learn at their own pace, provides access to
valuable learning experiences where and
when they need it, and makes a positive
impact on the bottom line. So, when it
comes to selecting a method of training for
your health care organization, make sure
you explore all your options. Ask yourself
what’s important to you, and make a decision based on the option which best aligns
H
with these values. ■
Mathew Kennedy is the Manager, Learning
Design and Development at The Public Services Health & Safety Association.

Online learning
that’s bottom line
friendly.
Train your staff with ease – and within budget – by
taking advantage of the wide variety of health-based
online learning options offered by the Ontario
Hospital Association.
Training Modules.

Harvard ManageMentor

Our online modules cover a multitude
of topics, including Accessible
Customer Service Standards, Freedom
of Information, Hand Hygiene and
Personal Protective Equipment – to
name but a few.

From the legendary Harvard Business
School comes Harvard ManageMentor
(HMM): an online resource, with over
44 modules, that gives your employees
the tools and resources they need to
address everyday management
challenges — with a click of a mouse.

Flexible pricing options are available.
To learn more about this state-of-theart learning experience, contact
Candace Simas at csimas@oha.com

Purchase your
HMM license through the
OHA and get 65% off the
regular rate. You can get
50 subscriptions for 50
employees for only $5,000
– an extraordinary
savings of $10,000.

To learn more, go (where else?) online: to
www.oha.com/trainyourstaff
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eLearning:

Cost effective training for
geographically diverse staff
By Tracy Scott

T

raining thousands of health
professionals across a diverse
geography like Newfoundland
and Labrador is no small challenge. Health care providers such as nursing and allied health staff, and personal
care attendants require ongoing education
and training to ensure they are providing
care based on the latest best practices.
The complexities of providing affordable
and accessible education and training are
increased as health care providers work in
many different environments, including
hospitals, long term care, and home and
community settings. Eastern Health, the
largest integrated health authority in the
province, has had to address these issues
on a regular basis.
Saint Elizabeth and Eastern Health
partnered to assess the value of eLearning to support the education and training
needs of the Eastern Health staff. Founded in 1908, Saint Elizabeth is a leader in
responding to client, family and system
needs. As an award-winning not-for-profit
and charitable organization, Saint Elizabeth is known for its track record of social
innovation, applied research and breakthrough clinical practices in home and
community care. With a team of 7,000
nurses, rehab therapists and personal sup-

port workers, Saint Elizabeth delivers more
than six million health care visits annually
across Canada.
Since 1999, Saint Elizabeth has adopted
eLearning as a primary method to educate
and motivate staff and health care providers across the country. Saint Elizabeth’s
web-based eLearning solution, @YourSide
Colleague©, includes competency-based
programs and courses to support ongoing
professional development, all of which can
be completed at the learner’s own pace
and convenience. “Fifteen years ago, we
needed a flexible, virtual learning strategy to reach our staff in the far corners
of Ontario”, says Nancy Lefebre, Senior
Vice President, Knowledge and Practice at
Saint Elizabeth. “We were the first home
care provider in Canada to develop our
own eLearning products and have since
perfected our delivery process,” she adds.
Eastern Health selected diabetes for
its chronic disease management focus, as
Newfoundland and Labrador has the highest prevalence of diabetes in Canada and
future projections for the province are
concerning. Michael Cloutier, President
and CEO of the Canadian Diabetes Association, says “By 2020, 32 per cent of Newfoundlanders and Labradorians will be living either with diabetes or pre-diabetes.”

The Saint Elizabeth web-based diabetes education program provides interactive
learning and all content is based on current Clinical Practice Guidelines from the
Canadian Diabetes Association.
Eastern Health is demonstrating proactive
leadership by taking action now to provide
staff with a resource that can assist them
in the care and support they provide to
clients and families who are living with
diabetes.
The Saint Elizabeth web-based diabetes education program provides interactive learning about pathophysiology, prevention, nutrition, exercise, medication
management, monitoring and long term
complications. All content is based on current Clinical Practice Guidelines from the
Canadian Diabetes Association.
The education is designed to increase
knowledge, skill and confidence for the
provision of holistic, evidence-informed
and quality care. The virtual delivery
method provides an enhanced interactive

learning experience while also reducing
costs to the health care system by cutting
down on travel and in-class time.
Saint Elizabeth has been providing education and training to their own staff and
to thousands of others including health
care professionals in First Nations, Inuit
and Metis communities, correctional facilities, long term care homes, hospitals
and other health care institutions – always
with a dedication to increase the quality of
care provided to the client. For more information about education and training solutions, please contact Kim Miller at Saint
Elizabeth Education Services at educationservices@saintelizabeth.com or by calling
H
1-855-400-7337. ■
Tracy Scott is Program Lead, Education
Services at Saint Elizabeth.

Making Time for Professional Development
We all know that professional development (PD) is important and
necessary. For most, it is either required by employers or to maintain
DOLFHQVH/LIHJHWVEXV\WKRXJKDQGÀQGLQJWLPHIRU3'FDQEHFRPH
challenging. With this in mind, CSMLS is pleased to offer various types
RISURIHVVLRQDOGHYHORSPHQWWKDWDUHVSHFLÀFDOO\GHVLJQHGIRU\RXU
convenience and learning needs.

Decrease Cost.
Increase Efficiency.
The Ontario Hospital Association in partnership with the Leading
Edge Group now offer a suite of online and in-class lean education and
training programs to help you and your organization decrease cost while
increasing efficiency, quality and safety.
Programs include: Lean Yellow, Green and Black Belt, Six Sigma,
Value Stream Mapping and 5S for Health Care
Get started today at www.oha.com/Lean

Not much time to learn?

Express courses are a concise way to maintain competence in a
VSHFLÀFVXEMHFWDUHDDQGFDQEHFRPSOHWHGLQDVOLWWOHDVDZHHNHQG

Want to learn more?

Intensive courses are more in-depth to advance current knowledge
RUOHDUQQHZVXEMHFWPDWWHU&RYHULQJEURDGWRSLFVWKHVHFRXUVHV
generally take a few months to complete.

Traditional courses not for you?

Professional development opportunities exist outside of structured
courses. Take LABCON for example, this annual national conference
hosted by CSMLS attracts medical laboratory professionals from across
Canada for three days of learning, collaborating and networking.
There is also Communities, an online forum to help CSMLS members
connect and tap into the collective wisdom of the laboratory
community.
At CSMLS, we are proud to offer medical laboratory professionals
FRQWLQXLQJHGXFDWLRQGHVLJQHGVSHFLÀFDOO\WRÀWWKHLUOHDUQLQJQHHGV

Visit www.csmls.org for more information
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Advance Your Health Career
Health Informatics is an umbrella term for an area of expertise that spans
information technology, health care, and management to deliver less expensive and
higher quality health care systems. Located in downtown Toronto, close to several
major hospitals and health care facilities, Ryerson University is in a unique position
to offer a current and relevant Health Informatics program.
Ryerson University’s G. Raymond Chang School of Continuing Education offers a
Certificate in Health Informatics that is designed to give students the skills required to
move into the profession, as well as information about the ethical, legal, privacy, and
social issues that shape the field. The program closely reflects the recommendations
of COACH: Canada’s Health Informatics Association.

Ryerson University’s G. Raymond Chang School of Continuing Education offers
several health-related courses and programs for professionals seeking to advance
their health careers. These dynamic and innovative learning opportunities can
help you launch your career in some of Canada’s most in-demand health care
jobs. Courses are offered in formats that meet the needs of your busy lifestyle.

Health Informatics

Health Studies

Health Services Management

We serve adult learners who are often adding education to many other life
commitments. Courses are offered part-time and in convenient online formats.
Ryerson remains committed to providing and applying theoretical knowledge,
and our courses are taught by professionals who have both theoretical and applied
expertise. Visit www.ryerson.ca/ce/healthinformatics to learn more about this
dynamic program.

Daniel Smith
Learner, Health Informatics
Data and Utilization Specialist,
The Scarborough Hospital

“I work in the technical side of health care, and I
registered in The Chang School’s Health Informatics
program to help keep my skills relevant and open doors
for future opportunities. I am just completing my first
course and to my surprise, I still have great work-life
balance and actually enjoy my weekly assignments. I
had some fears about the differences between online
courses and the traditional in-class model, but the
instructors have been superb and very supportive. I also
enjoy collaborating and interacting with fellow health
care professionals. It provides opportunities to see what
others in the field are doing, and has even given me
ideas on how I can effect change in my own workplace.”

ryerson.ca/ce/health

It’s your
time to

shine!

SASKATOON, SK | JUNE 21-23





40 Educational Sessions
4 Plenary Sessions
50+ Exhibitors
Networking, Social Events
... and much more!
F E AT U R I N G :

Drew Dudley
Closing Keynote Speaker
Everyday Leadership

labcon.csmls.org

Register today!
ENGAGING SPEAKERS | DYNAMIC SESSIONS | INTERACTIVE EXHIBITS | LIMITLESS NETWORKING
www.hospitalnews.com
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IPAC core
competencies

OHA Education.
You Can Count
On Us!
89

Lots

That’s how many years we’ve
been keeping health care
professionals on the leading edge
of learning. Our commitment to
your career development is
unparalleled.

That’s how many opportunities
that ﬁt what you’re looking for.
Register now for one or more of
these, coming soon:
Feb 7

Improving Patient
Experience Conference

Feb 11

Psychological Health and
Safety in the Workplace
Webcast

Mar 3

Health Care Risk
Management Course

Mar 4

Patient Safety: EvidenceBased Tools and Best
Practices Webcast

Mar 5

Patient Safety Course

200 +
That’s how many educational
opportunities we offer every
year. Delivered by subject-matter
experts, continually updated and
attended by more than 50,000
health care professionals
annually, our programs cover the
content you want and need at
every stage of your career.

Apr 24 Conference for
& 25
Administrative Professionals

For our complete list of programs, go to
oha.com/education.
Enter the OHA Conference Giveaway
sweepstakes and you could win FREE registration
to an upcoming conference, valued at $515. For
details visit oha.com/conferencegiveaway.

Free online
learning course

I

nfection prevention and control (IPAC) core competencies are basic knowledge and
skills all health care workers
in Ontario need to possess about infection
prevention and control, regardless of their
role or position, education or experience.
Public Health Ontario has released a
free IPAC Core Competencies Online
Learning Course based on the Provincial
Infectious Diseases Advisory Committees (PIDAC) best practices.
This innovative, interactive program
provides health care providers with essential information on Routine Practices
to protect themselves, their patients, and
co-workers from infections.
The program can be accessed by individual health care workers via the Public
Health Ontario website or it can be downloaded to an organization’s Learning Management System.
All health care providers in Ontario,
regardless of their role or the health care
setting in which they work, are expected
to understand and follow Routine Prac-

tices. This includes and is not limited to
physicians, nurses, personal support workers, dentists, pharmacists, emergency service workers, rehabilitation therapists,
respiratory therapists, laboratory staff,
administrators and other allied health
professionals, housekeepers, maintenance
staff, students, volunteers and anyone
conducting activities where health care is
provided.
Three Routine Practices components
are currently available:
• Occupational Health and Safety
• Chain of Transmission and Risk
Assessment
• Health Care Provider Controls
Each component takes approximately
30-45 minutes to complete and can be
stopped and then resumed at the same
spot. Tests are included at the end of each
component to reinforce learning, and a
certificate is generated upon successful
completion.
To find out more visit www.publichealthontario.ca/ipaccore or email ipac@
H
oahpp.ca. ■

Get back in the game
and refresh your nursing skills at Durham College
According to a study conducted by Adzuna in 2013, nursing is one of the top 10 most
stressful jobs in Canada. It’s understandable that you may need to take a break and
step away for a period of time. When you’re ready to return, it’s important you’re fully
prepared for the responsibilities required of you.
In order for you to get back on track before returning to your workplace, Durham College’s
School of Continuing Education is now providing a comprehensive Returning to Practice
program.

KHDOWKVFDSHȂb$%HWWHU9LHZ
Check out healthscape.ca, the Ontario Hospital Association’s
exciting new website offering a broad range of health care news
and information, helping you navigate the fascinating and complex
ODQGVFDSHRI2QWDULRèVHYHUFKDQJLQJKHDOWKFDUHV\VWHPb
Sign up today at oha.com/stayinformed to receive the healthscape
email update.

Consisting of four modules, the program is designed for registered nurses (RNs) who have
successfully completed the Canadian Registered Nurse Examination (CRNE) but have been
out of practice for more than three years or for those who are internationally educated.
Through the Returning to Practice program, the College of Nurses of Ontario (CNO) will
review each RNs learning needs individually and assist by enhancing your previously
learned skills while allowing you to obtain current information through practical
experiences in a community- or hospital-based setting.
With monthly intakes beginning in January 2014, each 12-week course will provide you
with the opportunity to refresh your clinical skills for clients in a variety of health sectors
including pharmacology, informatics, cultural concepts, health assessment, leadership,
documentation, community and mental health.
If you’re interested in getting back into the nursing profession and restoring your skills,
then check out the Returning to Practice program at Durham College.
FOR ADMISSION REQUIREMENTS AND MORE INFORMATION,
CALL 905.721.2000 ext. 2667
OR VISIT www.durhamcollege.ca/online
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(ELPING OTHERS

LEARN
MORE!

7HEREVER YOUR INTEREST IN HEALTH CARE OR COMMUNITY SERVICE LIES WE HAVE
A PROGRAM THAT WILL MEET YOUR NEEDS
#HOOSE FROM
s
s
s
s
s
s
s
s
s
s
s

#HILD $EVELOPMENT 0RACTITIONER
#HILDRENS -ENTAL (EALTH
$EMENTIA 3TUDIES -ULTIDISCIPLINE
$IABETES 7ORKER%DUCATOR
%ARLY #HILDHOOD %DUCATION
%ARLY #HILDHOOD 2ESOURCE #ONSULTING
%DUCATIONAL !SSISTANT
&OOD 3ERVICE 7ORKER
'ERONTOLOGY
(EALTH AND 3AFETY FOR THE 7ORKPLACE
(OSPITAL .URSING 5NIT #LERK

s
s
s
s
s
s
s
s
s
s
s

-EDICAL /FlCE !DMINISTRATION
-EDICAL 4RANSCRIPTIONIST
-ENTAL (EALTH .URSING 2.20.
-ENTAL (EALTH 2EHABILITATION
/CCUPATIONAL (EALTH .URSING
/NCOLOGY .URSING 2.20.
0ALLIATIVE #ARE
0ERINATAL/BSTETRICS 2.20.
0RACTICAL .URSING "RIDGE
3OCIAL 3ERVICE 7ORKER
3TERILE 0ROCESSING

/NLINE AND IN CLASS COURSES GIVE YOU THE CHOICE OF HOW YOU WANT TO CONTINUE
YOUR EDUCATION WHILE STILL BEING ABLE TO WORK
&OR MORE INFORMATION VISIT OUR WEBSITE TODAY

CONTINUING EDUCATION
www.durhamcollege.ca/coned | 905.721.3052
www.hospitalnews.com
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Do you know how
to call a Code Blue?
By Geoff Koehler

E

veryone across St. Michael’s
Hospital – from emergency
room nurses to finance staff –
has access to some of Canada’s
most innovative CPR training.
Unlike other CPR courses, St. Michael’s
Basic Life Support program teaches CPR
that is specific to the hospital, training staff
to deal with cardiac arrests in their realworld environment.
“Working in a hospital, we have a high
chance of being involved in a Code Blue,”
says Dr. Natalie Wong, the program’s medical director. “A cardiac arrest is the wrong
time to ask, ‘What should I do?’”
The program tailors lessons to each area
or group. The MRI department requested specific practice scenarios because its
emergency situations often differ from the
rest of the hospital.
The St. Michael’s CPR course is two
hours shorter than that offered by the
Heart and Stroke Foundation.
Dr. Wong said she hopes to further
cut down on in-class time by creating
an e-learning module that will roll out
soon.
Developed by the same group that produced Dr. Mike Evans’ “23½ hours” video,
the module will provide necessary background information for the course.
“Students can do the module at their
leisure before the course,” says Dr. Wong.
“This means they come with a wealth of

knowledge and we can get right to handson practice.”
Research recently published in Resuscitation showed that the St. Michael’s
course ensures CPR quality and skill retention because it uses audiovisual feedback
defibrillators and performance reviews.
In class is only the first chance to assess
students’ CPR skills. The Basic Life Support program is establishing mock Code
Blues for care areas across St. Michael’s.
“Mock codes are a better, safer way to
practice and assess how staff perform CPR
in real-time,” explains Dr. Wong. “We’re
replicating the stress of the moment in the
same environment that they provide care.”
“Our program’s focus on research and

quality means that results feed back directly into the program,” says Dr. Wong. “Other hospitals have come to us to model their
teaching program after St. Michael’s.”

Photo: Katie Cooper, Medical Media

For more information on the program,
H
please contact BLS@smh.ca. ■
Geoff Koehler is a media relations advisor
at St. Michael’s Hospital.

Free webinars provided by Canadian
Institute for the Relief of Pain Disability

ara Himelstein is a hospital social worker, and a participant
in the regular online education
webinars presented for free by
the Canadian Institute for the Relief of
Pain and Disability. As with many other
health providers who participate in these
online events, she finds the webinars have
dual value in her job. “I have found the
webinars on pain helpful in discussing and
understanding the concerns of patients
about their pain,” Himelstein says. “I have

S

Partner with PSHSA for Mandatory
Supervisor Awareness Training

A

s of July 1, 2014, all supervisors in Ontario must complete occupational health and
VDIHW\DZDUHQHVVWUDLQLQJ5HJXODWLRQLVWKHÀUVWRILWVNLQGLQ&DQDGDDQG
UHSUHVHQWVDPDMRUVXFFHVVLQWKHDGYDQFHPHQWRIZRUNSODFHKHDOWKDQGVDIHW\LQ
our province.
However, since the Ministry of Labour’s announcement of the new regulation, we have
VHHQDQXPEHURIRUJDQL]DWLRQVWDNLQJDGYDQWDJHRI2QWDULREXVLQHVVHVE\FRQIXVLQJWKH
requirements and providing misleading information. If you’re unsure about the role of mandatory training in your organization, please contact the Ministry of Labour or your Safe
:RUN$VVRFLDWLRQGLUHFWO\
In preparation for July, Public Services Health & Safety Association encourages Ontario’s
healthcare organizations to complete the mandatory health and safety awareness courses
before the compliance date.

The Ministry of Labour has developed an excellent occupational health and safety awareness program which provides fundamental information on rights and duties under the Occupational Health and Safety Act (OHSA), roles of health and safety representatives and Joint
+HDOWKDQG6DIHW\&RPPLWWHHPHPEHUVDQGFRPPRQZRUNSODFHKD]DUGV+RZHYHUZKHQ
it comes to supervisors, it’s important to understand the difference between compliance and
competence.

When describing the role of the supervisor in the OHSA, the word competent is used many
WLPHV$FRPSHWHQWVXSHUYLVRULVVRPHRQHZKRLVTXDOLÀHGGXHWRNQRZOHGJHWUDLQLQJDQG
experience. They are familiar with the OHSA as well as the regulations which apply to their
ZRUN7KH\DOVRKDYHNQRZOHGJHRIDQ\SRWHQWLDORUDFWXDOKHDOWKDQGVDIHW\KD]DUGVLQWKH
ZRUNSODFH
1RRQHLVPRUHLQÁXHQWLDOLQWKHZRUNSODFHWKDQWKHVXSHUYLVRUDQGLWLVLPSRUWDQWWKDW
WKRVHZLWKDXWKRULW\RYHUZRUNHUVKDYHDJUHDWHUXQGHUVWDQGLQJRIWKHLUOHJDOUHVSRQVLELOities and obligations when it comes to protecting the health and safety of everyone in the
ZRUNSODFH7KH0LQLVWU\RI/DERXU·VWUDLQLQJSURJUDPLVDJUHDWSODFHWRVWDUWDQGWKLV
guarantees compliance. However, in order to be a competent supervisor, it is also important
WROHDUQKRZWRQDYLJDWHOHJLVODWLRQDQGH[SODLQZRUNVLWHSURFHGXUHV
36+6$ KDV GHYHORSHG D VHOHFWLRQ RI RIIHULQJV WR DVVLVW 2QWDULR ZRUNSODFHV DQG VXSHUvisors meet both compliance and competence. PSHSA’s Mandatory Supervisor Awareness Training course will be available both online and in the classroom late January 2014.
For more information about this training, please visit www.pshsa.ca/learn.
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Basic Life Support director, Dr. Natalie Wong,
instructs M.Sc student, Matthew Common, in CPR. )

also referred patients to the webinars.”
The Canadian Institute for the Relief
of Pain and Disability (CIRPD) has been
running a free webinar series since 2011,
thanks to funding support by the Government of BC’s community grant program.
CIRPD offers bi-weekly education sessions
on chronic pain-related issues as well as
workplace health, disability prevention
and return-to-work/stay-at-work issues.
The popularity of the public webinar
series has been growing, with as many as
600 registrants signing up for a live event.
These sessions are recorded and available for download. To-date the webinars
have been downloaded or viewed by over
30,000 people.
The live, interactive events provide a
unique opportunity for health professionals and the public to interact with health
researchers and clinicians with the goal of
reducing the gap between what is known
from high quality research and what is

The live, interactive
events provide a unique
opportunity for health
professionals and the
public to interact with
health researchers and
clinicians
done in public education, policy, training
and practice.
Why webinars? In the past, CIRPD delivered most of its educational programs
via conferences and workshops. Conferences and workshops are costly to run and
difficult for many health providers to take
time off work and attend.
“The transition to internet-based educational programming has led to the ability to reach out to over 91 BC communities,” says Marc White Ph.D., CIRPD’s
executive director. It also provides an opportunity for health professionals and the
public to view the webinars at a time that
fits their schedule.
The 38 webinars available on the website are created by health researchers,
health and medical experts throughout
North America and beyond. They represent different perspectives on chronic pain
and return-to-work research from psy-

chologists, physiotherapists, occupational
therapists, nurses, physicians, pharmacists,
and researchers. A sampling of the topics
available include: opioids for chronic pain,
the current state of the science of pain,
neck pain, back pain, CBT approaches for
managing pain, the biopsychosocial model
and pain, mindfulness for chronic pain,
and chronic pain and sleep.
Neil Pearson is a physiotherapist who
has both participated in and presented
CIRPD webinars, including a 5-part series
on yoga for chronic pain. “Many times clinicians struggle with how to educate their
patients, and with the CIRPD sessions,
we are offered a chance to learn from how
the experts talk about pain and recovery,”
says, Pearson.
Brenda Bouttell (RN, BScN)- is Chronic
Pain Clinical Lead- at Comox Valley Nursing Center in Courtenay BC. She describes
the series as “an excellent platform for
professional and client education,” adding
that she frequently uses the webinars in
her appointments and encourages clients
to review them at home. “The quality and
credibility – evidenced based information
– is valued. The format allows for people
to participate in their own homes or in a
group situation.”
Dr. Andrea Furlan is a staff physician
and scientist at the Toronto Rehabilitation
Institute, an Assistant Professor in the Department of Medicine at the University of
Toronto, and Associate Scientist at the Institute for Work & Health. As well as being
a past presenter, she is a vocal supporter of
the chronic pain webinars because of how
they enhance the patient experience: “I
print the page showing all the webinars, and
my clinic nurse gives that page to my patients with chronic pain,” Furlan says. “We
tell the patients there is lots of information
on the web, but that the CIRPD webinars
are trustful and not conflicted by industry.”
All webinars are free, and they are available live (with Q&A interaction with presenters), or for viewing online later. Webinars remain on the CIRPD website and
are updated as new research knowledge is
available. Past presenters include some of
the leading researchers in the chronic pain
field and beyond.
To view online pre-recorded events or
to register for free upcoming webinars, go
H
to http://cirpd.org/resources/webinars ■
www.hospitalnews.com
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Join us for the York University

Certificate in Clinical
Leadership!
This program centers on leadership that improves clinical outcomes with a focus on patient
centered care, and leading successful interdisciplinary teams.
Our program features a world-class team of inter-prrofessional instructors. This 4-day certificate
develops your skill-set in over 10 primary competency areas needed to succeed in Clinical
Leadership.
Let the Certificate in Clinical Leadership help you take the next step in your career plan. A
highly collaborative evidence-based program
• Broaden and accelerate multidisciplinary management skills
• Achieve your strategic goals
• Address and capitalize on the behavioural underpinnings of management that can ensure a
successful team
• Enhance communication with your team, and with patients and families
• Sharpen and practice your critical and complexity based thinking, decision making, dealing
with conflict and change, and teamwork skills
What our program participants are saying:
“My last five days have been a transformational learning experience. The course met my needs as a
busy, frontline clinical manager. I needed this information to be effective and successful in my career.”
Uchenwa Genus, Manager, Pharmacy Services, York Central Hospital, June 2012 session
Contact us for more information:
Tania Xerri or Deborah Tregunno, Program Director – 416 736-2100 ext 22170;
xerri@yorku.ca; tregunno@queensu.ca

deﬁne your course
W W W. M I C H E N E R . C A / C E

Continue to grow with our
evolving health care system.
Whether you want to enhance your skills or build new ones, The Michener Institute has
hundreds of continuing education opportunities to choose from.
Achieve your professional development goals
Gain skills that are in high demand and maintain the competencies and credentials essential to
your ﬁeld. Through graduate certiﬁcate programs, simulation-enhanced workshops and online
learning, The Michener Institute offers course options in specialties such as:
t Health Care Leadership
tDiabetes Education
tClinical Research
tQuality Management

tPrimary and Critical Care
tMedical Radiation Sciences and Imaging
tMedical Laboratory Sciences
tChiropody

Flexible learning options
In class or online, The Michener Institute brings you a variety of learning options to suit your
needs and your schedule. Enroll in any of our refresher courses at any time of the year. Most of
our courses are available online or through the new hybrid option, combining online learning
with on-site, simulation-enhanced workshops. Better yet, many of our Primary and Critical Care
courses can even be delivered through your workplace.
Visit michener.ca/ce for more information about our graduate certiﬁcate and specialty programs
and customizable and ﬂexible learning options.

Let us help you define your course.

# & 4 5  & 9 1 & 3 * & / $ &  t  # & 4 5  & % 6 $ " 5 * 0 /

Improve clinical outcomes
and patient centred care
with two outstanding professional
executive education programs.

Emergency Management
for Health Care Certiﬁcate

Certificate in Clinical Leadership – NEW Format and NEW Pricing!
Next Session March 24 – 27, 2014
For more information please visit: hlln.ca/clinical-leadership
The Project Management Course for Health & Social Services
Next session April 7 – 9, 2014
For more information please visit: hlln.ca/project-management
This course is offered in partnership with Schulich Executive Education Centre,
Schulich School of Business, York University
Contact Us:
Phone: 416-736-2100 ext: 22170 | Email: hlln@yorku.ca

Focused speciﬁcally on emergency planning and preparedness
for hospitals and health care institutions, the Ontario Hospital
Association’s new Emergency Management for Health Care
Certiﬁcate is an emergency management credential recognized
in health care settings in both Ontario and beyond.
www.oha.com/EmergencyManagement

Presented in partnership with:
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deﬁne your course
W W W. M I C H E N E R . C A / C E

Continue to grow with our
evolving health care system.
Located in the
heart of Toronto’s
hospital district.
DF!NJDIFOFSDB

t HSBEVBUFDFSUJöDBUFTQFDJBMUZQSPHSBNT
t POMJOFFEVDBUJPO
t TJNVMBUJPOFOIBODFEXPSLTIPQT
t DVTUPNJ[BCMFBOEøFYJCMFMFBSOJOH

222 St. Patrick Street|5PSPOUP 0OUBSJP|.57
www.hospitalnews.com
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Legal Risk Management in

Documentation and
Charting for Nurses
Monday, March 3, 2014
Osgoode Professional Development
Downtown Toronto Conference Centre

Get practical advice on managing the key legal risks and dilemmas facing
nurses around documentation and charting in 2014, including:
v
v
v
v
v
v
v

7KHVWDQGDUGVRISUDFWLFHDURXQGFKDUWLQJ
'RFXPHQWDWLRQDQGFKDUWLQJDVFULWLFDOFRPPXQLFDWLRQWRROV
(OHFWURQLFFKDUWLQJ‒ZKDWDUHWKHJHQHUDOUHTXLUHPHQWV"
7KH&12VWDQGDUGV‒ZKDW\RXPXVWXQGHUVWDQG
&12UHVRXUFHVWRVXSSRUWJRRGGRFXPHQWDWLRQSUDFWLFHV
+RZWRGRFXPHQWODWHHQWULHV
5HFRUGLQJLQIRUPDWLRQDFFXUDWHO\DQGHIIHFWLYHO\

Plus! Reinforce your learning in the intensive workshop included in the course:
Exploring Strengths and Weaknesses in Documentation and the
Legal Implications

Chairs: Wendy Whelan, %RUGHQ/DGQHU*HUYDLV//3
Kate Crawford,%RUGHQ/DGQHU*HUYDLV//3
Registration Fee: $525 plus HST
,QTXLUHDERXWJURXSGLVFRXQWVDQGoQDQFLDODLG

CFHI recognizes Margot Wilson and Sandra
Barr, 2010 EXTRA Fellows, of Providence
Health Care in Vancouver, who introduced
a comprehensive telephone advice line to
facilitate family doctors’ access to a variety
ŽĨƐƉĞĐŝĂůŝƐƚƐ͘KƉĞƌĂƟŶŐĚƵƌŝŶŐƌĞŐƵůĂƌŽĸ
ĐĞ
hours, the advice line known as RACE (Rapid
ĐĐĞƐƐ ƚŽ ŽŶƐƵůƚĂƟǀĞ ǆƉĞƌƟƐĞͿ ŵĂŬĞƐ ŝƚ
possible for family doctors to call one number,
ĐŚŽŽƐĞĨƌŽŵĂƐĞůĞĐƟŽŶŽĨϭϬƐƉĞĐŝĂůŝǌĂƟŽŶƐ
and speak to the kind of specialist they
need—usually within a few minutes.
ĂƌůǇŝŶĚŝĐĂƟŽŶƐƐŚŽǁƚŚĂƚĨĂŵŝůǇƉŚǇƐŝĐŝĂŶƐ
and specialists embrace RACE. 78 percent
of calls are returned within 10 minutes, and
80 percent of calls between doctors last less
ƚŚĂŶ ϭϱ ŵŝŶƵƚĞƐ͘ /Ŷ ĨĂĐƚ͕ ĚŽĐƚŽƌƐ ĂƌĞ ŽŌĞŶ
ĂďůĞƚŽĂĐĐĞƐƐƚŚĞƐĞƌǀŝĐĞǁŚŝůĞƚŚĞŝƌƉĂƟĞŶƚƐ
ĂƌĞŝŶƚŚĞĞǆĂŵŝŶĂƟŽŶƌŽŽŵ͘ZĞƐƵůƚƐƌĞǀĞĂů
that RACE has generated a 62 percent drop
ŝŶĐŽŶƐƵůƚĂƟŽŶƐĂŶĚĂϯϮƉĞƌĐĞŶƚƌĞĚƵĐƟŽŶ
in ER visits.
&,/ŝƐĐŽŵŵŝƩĞĚƚŽǁŽƌŬŝŶŐǁŝƚŚůĞĂĚĞƌƐůŝŬĞDĂƌŐŽƚĂŶĚ^ĂŶĚƌĂǁŚŽĂƌĞ
ŵĂŬŝŶŐƌĞĂůĐŚĂŶŐĞƉŽƐƐŝďůĞ͘tĞůŽŽŬĨŽƌǁĂƌĚƚŽƐŚĂƌŝŶŐƚŚĞǁĂǇƐǁĞĐĂŶŚĞůƉ
ǇŽƵƌŽƌŐĂŶŝǌĂƟŽŶĚŽƚŚĞƐĂŵĞ͘

To Register: ZZZRVJRRGHSGFDOr Call: RU
Or E-mail: RSGUHJLVWUDWLRQ#RVJRRGH\RUNXFD

Apply online for the EXTRA program
for healthcare improvement before February 5th:

Osgoode Professional Development, 1 Dundas Street West, Suite 2600, Toronto

ĐĬŝͲĨĐĂƐƐ͘ĐĂͬĞǆƚƌĂ

3ULRULW\6HUYLFH&RGH+1

The Canadian Foundation for Healthcare Improvement is a not-for-proﬁt organization funded through an agreement with the Government of Canada.

Osgoode Professional Development (OPD), a division of Osgoode Hall Law School
at York University, provides lifelong learning programs for lawyers and other
professionals, including those working in the health care sector.
Whether you’re looking to learn or refresh skills or simply get an update on recent
developments, consider OPD’s rich and diverse programs. We provide a number
of non-degree seminars, certificate programs and workshops for health care
professionals, including the areas of law relevant for nurses, hospital liability,
long-term care and mental health law.

Relevant.
Respected.
The Diploma in Health
Care Management.

Choose from these cutting-edge and comprehensive upcoming programs:
Mental Health Law for Children and Youth
(January 15, 2014)

&XUUHQWDQG(PHUJLQJ,VVXHVLQ)HUWLOLW\/DZ
(February 26, 2014)

7KH2VJRRGH&HUWLoFDWHLQ&OLQLFDO5LVN
1HJOLJHQFHDQG&ODLPV0DQDJHPHQWLQ
Health Care (Starts January 20, 2014)

/HJDO5LVN0DQDJHPHQWLQ'RFXPHQWDWLRQ
and Charting for Nurses (March 3, 2014)

Advising the Elderly Client
(February 19 - 20, 2014)
7KH1DWLRQDO6\PSRVLXPRQ0HQWDO'LVRUGHU
DQG&ULPLQDO-XVWLFH(February 21, 2014)

7KH2VJRRGH&HUWLoFDWHLQ+HDOWK/DZ
(Starts March 31, 2014)
7KH2VJRRGH&HUWLoFDWHLQ0HQWDO+HDOWK/DZ
(Starts April 10, 2014)

For a complete list of upcoming events or to register for any of our programs:
visit: www.osgoodepd.ca
call: 416.597.9724 or 1.888.923.3394
e-mail: opd-registration@osgoode.yorku.ca

Bridging the gap between clinical training and executive development
(MHA and MBA programs), the Ontario Hospital Association’s
Diploma in Health Care Management recognizes the completion
of a broad spectrum of practical and relevant programs of study in
leadership and management.
Prepare yourself with the skills necessary to thrive in today’s rapidly
changing health care climate.
Learn more at www.oha.com/diploma

Osgoode Professional Development, 1 Dundas Street West, Suite 2600, Toronto
CLE
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Have a great idea for
improving healthcare?
Apply for EXTRA!
Our EXTRA program for healthcare improvement is celebrating
a decade of helping healthcare leaders make a difference.
EXTRA teams have had a major impact on healthcare
across Canada.
Dramatic drops in:

Surges in:

s FNFSHFODZSPPNWJTJUT
s VOOFDFTTBSZUFTUJOH
s IPTQJUBMTUBZTBNPOHUIF
chronically ill

s IPNFEJBMZTJTVTF
s SBQJEBDDFTTUPQIZTJDJBOT
s TBUJTGBDUJPOSBUFTGPSQBJOSFMJFG

BE PART OF THIS IMPRESSIVE LEGACY
Application deadline February 5, 2014
cfhi-fcass.ca/extra
The Canadian Foundation for Healthcare Improvement is a not-for-proﬁt
organization funded through an agreement with the Government of Canada.
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Sought after Health Careers
Include Chiropractic
$OZD\VDWWKHIRUHIURQWRIKHDOWKFDUHHGXFDWLRQLV'·<RXYLOOH&ROOHJHLQ
%XIIDORZKHUHWKH\KDYHEHHQSURYLGLQJHGXFDWLRQLQWKLVYLWDOÀHOGVLQFH
WKHV7KHLUH[FHOOHQWUHSXWDWLRQORFDOO\DQGQDWLRQDOO\DWWUDFWVVWXGHQWV
IURPDOORYHUWKHZRUOG
7RGD\'·<RXYLOOHRIIHUVD'RFWRURI&KLURSUDFWLFSURJUDPZLWKERWK
XQGHUJUDGXDWHDQGJUDGXDWHHQWU\RSWLRQV(VWDEOLVKHGLQDVWKHRQO\
FKLURSUDFWLFGHJUHHSURJUDPWKDWLVWUDGLWLRQDODOOLHGKHDOWKIRFXVHGWKLV
XQLTXHSURJUDPRIIHUVHQWU\WRKLJKVFKRROJUDGXDWHVWUDQVIHUVWXGHQWVDQG
DWWKHSURIHVVLRQDOOHYHO
'·<RXYLOOH·VFKLURSUDFWLFSURJUDPJLYHVVWXGHQWVDXQLTXHRSSRUWXQLW\WREH
SDUWRIDQLQWHJUDWHGFXUULFXOXPE\FROODERUDWLRQZLWKSURJUDPVLQQXUVLQJ
SKDUPDF\SK\VLFDOWKHUDS\RFFXSDWLRQDOWKHUDS\SK\VLFLDQDVVLVWDQWDQG
GLHWHWLFVSUHSDULQJVWXGHQWVIRUDZRUOGRIFRRUGLQDWHGKHDOWKFDUH
'·<RXYLOOHRIIHUVH[FHSWLRQDOIDFLOLWLHVDQGVWDWHRIWKHDUWWHFKQRORJ\WR
VWXGHQWVLQWKHSURJUDP+DQGVRQFOLQLFDOLQWHUQVKLSVZLWKURWDWLRQV
WKURXJKIRXUVLWHVRIIHUVDYDULHW\RIFOLQLFDOVHWWLQJH[SHULHQFHVQRWIRXQG
LQRWKHUSURJUDPV
:LWKVFKRODUVKLSVDYDLODEOHDWERWKWKHXQGHUJUDGXDWHDQGJUDGXDWHOHYHO
LQFOXGLQJDWXLWLRQGLVFRXQWIRUDOO&DQDGLDQFLWL]HQV'·<RXYLOOHRIIHUV
DQH[FHOOHQWHGXFDWLRQDORSSRUWXQLW\DWDQDIIRUGDEOHFRVW)RXQGHGLQ
'·<RXYLOOHLVDSULYDWHFRHGXFDWLRQDOFROOHJHRIIHULQJEDFKHORU·VPDVWHU·V
DQGGRFWRUDOSURJUDPVLQDZLGHYDULHW\RIÀHOGV'·<RXYLOOHKDVEXLOWDQ
LQWHUQDWLRQDOUHSXWDWLRQIRUSUHSDULQJRXUVWXGHQWVIRUWKHFKDOOHQJHVRIWKH
ZRUNLQJZRUOGSDUWLFXODUO\LQWKHKHDOWKFDUHÀHOG
7KHFROOHJHDGPLWVVWXGHQWVHDFK\HDUWREHJLQLQHLWKHU-DQXDU\RUODWH
$XJXVW7KH\DUHFXUUHQWO\VWLOODFFHSWLQJDSSOLFDWLRQVIRUWKH6SULQJDQG
)DOODFDGHPLFWHUPV
)RUPRUHLQIRUPDWLRQRQERWKXQGHUJUDGXDWHDQGJUDGXDWHSURJUDPVYLVLW
'·<RXYLOOHRQWKHZHEDWZZZG\FHGX

FOOD, MOOD, AND COGNITION
Special Seminar To Be Held

Can food intake affect the brain? Can giving the brain a certain type
of food improve intelligence and memory? The scientifically-based course,
“Food, Mood, and Cognition,” examines the relationship between diet and
mental performance. The course reviews obesity’s possible effects on
mental health and mental function. It looks at new research showing
how the gut may function as a sort of second brain.
The course examines the relationship between junk food and depression
and junk food and anxiety. It reviews the health impact, if any, of food
additives, preservatives, pesticides, and genetically modified foods. The
course discusses how diet can affect oral health. It answers the question:
Can we eat our way to happiness?
The seminar will be presented by one of North America’s leading
biochemists and clinical dietitians, Dr. Laura Pawlak (Ph.D., R.D.).
The seminar will be presented three times in Ontario Province: Wednesday,
May 7, 2014, at the Best Western Lamplighter Inn, 591Wellington Road
South, London, Ontario; Thursday, May 8, 2014, at The Old Mill, 21 Old Mill
Road, Toronto, Ontario; and Friday, May 9, 2014, at the Delta Markham, 50
East Valhalla Drive, Markham, Ontario. On each date, the seminar times will
8:30 A.M. to 3:30 P.M.
The seminar is sponsored by the Biomed Corporation, North America’s
largest provider of live seminars for health professionals. Biomed
neither solicits nor receives any gifts or grants from any entity. Specifically,
Biomed takes no funds from pharmaceutical, food, or insurance
companies.
To obtain more information about the seminar, please contact
Biomed, Suite 228, 3219 Yonge Street, Toronto, Ontario M4N 2L3

Visit Biomed’s web site at
www.biomedglobal.com
Tel.1-877-246-6336 (toll-free) or (925) 602-6140
Fax: (925) 687-0860
E-mail: info@biocorp.com

Graduate School

take your career to the next level
UNDERGRADUATE PROGRAMS
Dietetics (5-yr. BS/MS)
Exercise and Sports Studies (BS)
Health Analytics (BS)
Health Services Management (BS)
Nursing (2-yr. RN to BSN)
Nursing (4-yr. BSN)
Pharmacy
Physical Therapy program
Pre-Dental / Medical / Veterinary
MASTER’S PROGRAMS
Community Health Nursing
đƫ 2*! ƫ(%*%(ƫ1./%*#
đƫ 10%+*
đƫ *#!)!*0
Family Nurse Practitioner
Occupational Therapy
Physician Assistant

THE U.S. UNIVERSITY
STUDY OPTION
HEALTH CARE PROGRAMS
for

High School Students  Transfer Students
University Students  Graduate Students
Working Professionals
HOSPITAL NEWS JANUARY 2014

DOCTORAL PROGRAMS
Chiropractic (7-yr. BS + DC)
Health Administration (Ed.D.)
Nursing Practice (DNP)
Pharmacy (PharmD)
Physical Therapy (DPT)
ADVANCED CERTIFICATES
Clinical Research Associate
Family Nurse Practitioner
(post-master's certiﬁcate)
Health Services Administration
Long-Term Care Administration
Nursing and Health-Related
Professions Education

716.829.8400 www.dyc.edu
www.hospitalnews.com
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Upcoming Conferences:

Activity Based
Funding Conference
29–30 January 2014 | Metro Toronto Convention Centre

National Patient
Relations Conference
1 - 2 April 2014 | Hyatt Regency Vancouver

National Telemedicine Conference
10 - 11 April 2014 | Metro Toronto Convention Centre

Pressure Ulcer
Prevention Conference
Metro Toronto Convention Centre
29 - 30 May 2014

e-Medication
Management Conference

Emergency Department
Management Conference

12 - 13 June 2014
Metro Toronto
Convention Centre

29-30 September 2014
Metro Toronto Convention Centre

www.healthcareconferences.ca/2014
www.hospitalnews.com
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BIOMED PRESENTS...

FOOD, MOOD, & COGNITION
A Seminar for Health Professionals
TUITION $109.00 (CANADIAN)

Instructor:

Laura Pawlak, Ph.D., M.S.

The seminar registration period is from 7:45 AM to 8:15 AM. The seminar will begin at 8:30 AM. A lunch (on own) break will take place from 11:30 AM to 12:20 PM. The course will adjourn at 3:30 PM, when course compleWLRQFHUWL¿FDWHVZLOOEHGLVWULEXWHG

Registration: 7:45 AM – 8:30 AM
Morning Lecture: 8:30 AM – 10:00 AM
z Brain Food. How Food and Nutrients Affect Brain Cells.
z Dietary Supplements and Cognition (Omega 3, Gingko, Coconut oil, etc.): What Really Works?
z Shaping a Better Brain. Food for Thought. Feeding the Brain to Optimize Academic Success.
z Western Diet and Cognitive Impairment – Causing Hippocampal Dysfunction. The Insidious Effect of Saturated Fats. Does Sugar Make Us Dumb?
z The Hungry Brain. Overeating and Brain Deterioration. Energy Balance, Brain Health and Cognition.
z Obesity and Poor Mental Health. Is it What We Eat, or What’s Eating Us?,QWHUDFWLRQV%HWZHHQ6WUHVV6DGQHVVDQG)RRG,QWDNH2EHVLW\$VVRFLDWHG%UDLQ,QÀDPPDWLRQ±3URPRWLQJ$GGLFWLYH%HKDYLRUV"
Mid-Morning Lecture: 10:00 AM – 11:30 AM
z Food and Mood. The Link Between Junk Food and Depression/Anxiety. 7KH5LVHRI0HQWDO+HDOWK'LVRUGHUVLQ2XU<RXWK,QÀDPPDWLRQDVWKH&RPPRQ'HQRPLQDWRU"
z The Gut as Our 2nd Brain: Your Gut Has a Mind of its Own. Could the Gut be the Center of Many of Our Physical and Psychiatric Ailments? Gut Signals That Impact Overeating, Mood and Cognition. Gut
'\VIXQFWLRQ,QÀDPPDWLRQDQG%UDLQ+HDOWK
z Our Inner Ecosystem. How Gut Bacteria Shape Our Minds and Bodies. To What Extent Can We Blame Our “Bugs” for Obesity and Depression?
z The Gastrointestinal (GI) Barrier: Our Defense Against the External Environment. Leaky Gut Syndrome.
Lunch: 11:30 AM – 12:20 PM
Afternoon Lecture: 12:20 PM – 2:00 PM
z Chronic Stress: +RZLW,PSDLUV2XU,QWHVWLQDO%DUULHUDQG$OWHUV*XW%DFWHULD(YLGHQFH7KDW*XW%DFWHULD$FWXDOO\,QÀXHQFH+RZ:HOO:H5HVSRQGWR6WUHVV
z Do All Diseases Begin in the Gut? 7KH/LQN%HWZHHQ$OWHUHG*,)XQFWLRQDQG$OOHUJ\,QÀDPPDWRU\'LVHDVHV$XWRLPPXQH'LVHDVHV'LDEHWHV$UWKULWLV$XWLVP$''$'+'2EHVLW\(DWLQJ'LVRUGHUV
Depression, and Other Chronic Disease States.
z 7KH&XUVHRIWKH,QÀDPPDWRU\:HVWHUQ'LHWPromoting Gut Dysfunction and Toxic Intestinal Bacteria That’s Taking a Toll on Our Health.
z America’s Chemical Cuisine: )RRG$GGLWLYHV3UHVHUYDWLYHV3HVWLFLGHV*HQHWLFDOO\0RGL¿HG)RRGV:KDW,PSDFWLVLW+DYLQJ2XU*XWDQG%UDLQ+HDOWK"'DQJHURXV*UDLQV:KR&RXOG%HQH¿W)URPD
Gluten Free Diet?
z Medications That Cause Digestive Problems (eg., Antibiotics, NSAIDs, etc.).
Mid-Afternoon Lecture: 2:00 PM – 3:20 PM
z Dental Health Implications. Impact of Diet, Obesity and Depression on Oral Health.
z The WAY to Eat to Improve Gut health, Brain Health, Appetite and Weight Control, Dental Health, Energy, Mood and Cognition. What’s the Secret?
z Can We Eat our Way to Happiness? Diet as a Depression Cure. Nutrition for Addiction Recovery.
z Food Allergies: How Common Are They Really?
z New-Fangled Fibers: Will the Real Fiber Please Stand Up?
z Prebiotics and Probiotics: Superfoods or Super Swindle? Probiotics to Treat Depression? The GAPS (Gut and Psychology Syndrome) Diet. What to Recommend to Our Patients?
Evaluation, Questions, and Answers: 3:20 PM – 3:30 PM

6 CONTACT HOURS / www.biomedglobal.com

MEETING TIMES & LOCATIONS

LONDON, ON

Fri., May 9, 2014
8:30 AM to 3:30 PM
Delta Markham
50 East Valhalla Drive
Markham, ON

Thu., May 8, 2014
8:30 AM to 3:30 PM
The Old Mill
21 Old Mill Road
Toronto, ON

CHEQUES: $109.00 (CANADIAN) with pre-registration. $134.00 (CANADIAN) at the door if space remains. CREDIT CARDS: Charges by credit card will be processed in U.S. DOLLARS at the prevailing exchange
rate. Note: some Canadian banks may add a small service charge for using a credit card. The tuition includes all applicable Canadian taxes. At the seminar, participants will receive a complete course syllabus. Tuition
payment receipt will also be available at the seminar.

ACCREDITATION

7KLVSURJUDPLVGHVLJQHGWRSURYLGHQXUVHVZLWKWKHODWHVWVFLHQWL¿FDQG
clinical information and to upgrade their professional skills. Numerous registered
nurses in Canada and the United States have completed these courses. This
activity is co-provided with INR.
Biomed is an approved provider of continuing nursing education by the
Arizona Nurses Association, an accredited approver by the American Nurses
Credentialing Center’s Commission on Accreditation.

Dr. Laura Pawlak (Ph.D., M.S.) is a full-time biochemist-lecturer for INR. Dr.
Pawlak undertook her graduate studies in biochemistry at the University of Illinois,
ZKHUHVKHUHFHLYHGKHUPDVWHUVDQGGRFWRUDOGHJUHHV$XWKRURIVFLHQWL¿FSXElications and many academic books, she conducted her postdoctoral research in
biochemistry at the University of California San Francisco Medical Center.
On such subjects as brain biochemistry, geriatric care, pharmacology, women’s
health issues, and nutrition, Dr. Pawlak frequently speaks to audiences of health
professionals.
Biomed reserves the right to change instructors without prior notice. Every instructor is either a compensated employee or independent contractor of Biomed.

LEARNING OBJECTIVES

PHARMACISTS

Pharmacists successfully completing this course will receive course
FRPSOHWLRQFHUWL¿FDWHV%LRPHGLVDFFUHGLWHGE\WKH$FFUHGLWDWLRQ&RXQFLO
for Pharmacy Education (ACPE) as a provider of continuing pharmacy
education. The ACPE universal activity number (UAN) for this course is 02129999-14-001-L01-P. This is a knowledge-based CPE activity.

DIETITIANS

CPE

Biomed, under Provider Number BI001, is a Continuing Profes- Accredited
Provider
sional Education (CPE) Accredited Provider with the Commission on
Dietetic Registration (CDR). Registered dietitians (RD’s) and dietetic
technicians, registered (DTR’s) will receive 6 hours worth of continuing professional education units (CPEU’s) for completion of this program/materials. Continuing
Professional Education Provider Accreditation does not constitute endorsement
by CDR of a provider, program, or materials. CDR is the credentialing agency
for the Academy of Nutrition and Dietetics (AND).

PSYCHOLOGISTS
&RXUVHFRPSOHWLRQFHUWL¿FDWHVZLOOEHGLVWULEXWHGWRSV\FKRORJLVWVFRPSOHWing this program.
This activity is co-provided with INR. INR is approved by the American
Psychological Association to sponsor continuing education for psychologists.
INR maintains responsibility for this program and its content.

SOCIAL WORKERS

Social Workers completing this program will receive course completion
FHUWL¿FDWHV

1)
2)
3)

5)
6)
7)

Participants completing this course will be able to:
describe how nutrition can be used to enhance cognitive function.
characterize the relationship between diet, obesity and poor mental health.
describe how gut health can affect brain health, and vice versa.
H[SODLQKRZVWUHVVDQGLQÀDPPDWLRQLPSDFWWKHJXWDQGWKHEUDLQDQGWKHUHIRUHLQÀXHQFHRXUSK\VLFDODQGPHQWDOKHDOWK
list interventions to improve appetite control and mood.
outline the relationship between food, mood and dental health.
describe, for this course, the implications for dentistry, mental health, and
other health professions.

SPONSOR
%LRPHGLVDVFLHQWL¿FRUJDQL]DWLRQGHGLFDWHGWRUHVHDUFKDQGHGXFDWLRQLQVFLHQFH
and medicine. Since 1994, Biomed has been giving educational seminars to Canadian
health-care professionals. Biomed neither solicits nor receives gifts or grants from any
HQWLW\6SHFL¿FDOO\%LRPHGWDNHVQRIXQGVIURPSKDUPDFHXWLFDOIRRGRULQVXUDQFH
companies.
Biomed has no ties to any commercial organizations and sells no products of any
kind, except educational materials. Neither Biomed nor any Biomed instructor has a
PDWHULDORURWKHU¿QDQFLDOUHODWLRQVKLSZLWKDQ\KHDOWKFDUHUHODWHGEXVLQHVVRUDQ\
other entity which has products or services that may be discussed in the program.
Biomed does not solicit or receive any gifts from any source and has no connection
with any religious or political entities.
Biomed’s telephone number is: (925) 602-6140. Biomed’s fax number is: (925)
363-7798. Biomed’s website is, www.biomedglobal.com. Biomed’s corporate
headquarters’ address is: Biomed, P.O. Box 5727, Concord, CA 94524-0727, USA.
Biomed’s GST Number is: 89506 2842.

Charges by credit card will be processed in U.S. dollars. The prevailing rate of exchange will be used.

Signature:

Express®, or Discover® by calling

1-888-724-6633.
By fax:

(This number is for registrations only.)
Fax a copy of your completed registration form—
including Visa, MasterCard, American Express®, or
Discover® Number—to (925) 687-0860.

For information about seminars in other provinces, please call
1-877-246-6336 or (925) 602-6140.

REGISTRATION INFORMATION
Individuals registering by Visa, MasterCard, American Express®, or Discover®
will be charged at the prevailing exchange rate. If the credit card account is with
a Canadian bank, the USA tuition will be converted into the equivalent amount in
Canadian dollars (approximately $109.00) and will appear on the customer’s bill
as such. The rate of exchange used will be the one prevailing at the time
of the transaction.
Please register early and arrive before the scheduled start time. Space is
limited. Attendees requiring special accommodation must advise Biomed in writing at least 50 days in advance and provide proof of disability. Registrations are
subject to cancellation after the scheduled start time. A transfer at no cost can
be made from one seminar location to another if space is available. Registrants
cancelling up to 72 hours before a seminar will receive a tuition refund less a $35.00
(CANADIAN) administrative fee or, if requested, a full-value voucher, good for one
year, for a future seminar. Other cancellation requests will only be honored with a
voucher. Cancellation or voucher requests must be made in writing. If a seminar
cannot be held for reasons beyond the control of the sponsor (e.g., acts of God),
the registrant will receive free admission to a rescheduled seminar or a full-value
voucher, good for one year, for a future seminar. A $35.00 (CANADIAN) service
charge applies to each returned cheque. Nonpayment of full tuition may, at the
sponsor’s option, result in cancellation of CE credits issued.
The tuition includes all applicable Canadian taxes. At the seminar, course
participants will receive a complete syllabus. Tuition payment receipt will also
be available at the seminar. A $15.00 fee will be charged for the issuance of a
GXSOLFDWHFHUWL¿FDWH)HHVVXEMHFWWRFKDQJHZLWKRXWQRWLFH

REGISTRATION FORM
Wed., May 7, 2014 (London, ON)
Thu., May 8, 2014 (Toronto, ON)

Please print:
Name:
Home Address:
City:
Province:
Postal Code:
Home Phone: (
)
Work Phone: (
)
Please enclose full payment with registration form. Check method of payment.
Check for $109.00 (CANADIAN) (Make payable to BIOMED)
Charge the equivalent of $109.00 (CANADIAN) to my
Visa
Card Number:

There are four ways to register:
Online:
www.biomedglobal.com
By mail:
Complete and return the Registration Form below.
By phone: Register toll-free with Visa, MasterCard, American

(enter all raised numbers)

Fri., May 9, 2014 (Markham, ON)

E-Mail:

For information about seminars in other
provinces, please call 1-877-246-6336 or
(925) 602-6140



Please check course date:

HOW TO REGISTER

INSTRUCTOR

REGISTERED NURSES (RNs),
REGISTERED PRACTICAL NURSES (RPNs),
& LICENSED PRACTICAL NURSES (LPNs)

Profession:
Professional License #:
Lic. Exp. Date:
Employer:
QHHGHGIRUFRQ¿UPDWLRQ UHFHLSW

MasterCard
Exp. Date:

American Express®

Discover®
CVV:

(Card Security Code)



TUITION:

MARKHAM, ON

TORONTO, ON

Wed., May 7, 2014
8:30 AM to 3:30 PM
Best Western Lamplighter Inn
591 Wellington Road South
London, ON

Please return form to:

BIOMED

Suite 228
3219 Yonge Street
Toronto, Ontario
M4N 2L3
TOLL-FREE:
1-877-246-6336
TEL: (925) 602-6140
FAX: (925) 687-0860

3OHDVHSURYLGHDQHPDLODGGUHVVDERYHWRUHFHLYHDFRQ¿UPDWLRQDQGGLUHFWLRQVWRWKHPHHWLQJVLWH
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